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3 1967
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5 26-27 Mumbai-Pune Road, Pimpri, Pune - 411 018, 

Maharashtra, India
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7

1st April 2024 – 31st March 2025

- Bombay Stock Exchange (BSE)

- National Stock Exchange of India Limited (NSE)

- Luxembourg Stock Exchange (LSE)*

*The Company was delisted from the Luxembourg Stock 
th April 2024, following 

the discontinuation of its Global Depository Receipts 
(GDRs).

11 `30,58,78,690/-
Name – Pranab Kumar Mishra

Designation – President (Accounts, Finance & Taxation)

Email ID – 

13 The disclosures under this report have been made on a 
standalone basis, covering only Finolex Cables Limited.

14 Not Applicable
15 Not Applicable

S. 
No.

Description of Description of Business Activity % of Turnover 

1 Cable Manufacturing Comprises the production of a diverse range of cables including coaxial, 

and domestic applications.

95%

2 Electrical Equipment 
Manufacturing

Covers the manufacture of electrical components and systems such as 

support power distribution and end-use.

5%
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S. 
No.

1 Electrical Cables 2732 84%

2 Communication Cables 2732 10%
3 Copper Rods 2432 1%

4 Fast-Moving Electrical Goods (FMEG) Products

(Lighting Products, Fans, Water Heater, Iron, Smart Door Locks, Smart 
Switches, Switchgear, Accessories (3 Pin Multiplug, Extension Board, PVC 

2740, 

2750

5%

III. Operations

Location

National 5 22 27
International Nil Nil Nil

Locations

National (No. of States) 36 (28 States & 8 Union Territories
International (No. of Countries) 14

   During FY 2024–25, exports contributed approximately 1% to the Company’s total turnover. With a footprint 
extending to 14 international markets, Finolex Cables Limited continues to strengthen its presence across key 
global regions through consistent supply of high-quality products.

   The Company serves a broad customer base that includes institutional, industrial, commercial, and retail segments. 
Demand arises from developers and contractors involved in infrastructure and real estate projects, as well as 
from manufacturers and OEMs (Original Equipment Manufacturers) requiring specialized cabling solutions for 
operational systems. A growing share is driven by telecom operators and digital infrastructure providers who 
rely on high-performance data cables. In addition, public sector undertakings and government-linked entities 
procure electrical and communication products for utility and civic infrastructure. The retail segment continues 
to be a key focus, supported by a strong distributor network catering to end-users and residential buyers seeking 

S. 
No.

1. Permanent (D) 874 825 94% 49 6%
2. Other than Permanent (E) 75 71 95% 4 5%
3. 53 6%
WORKERS
4. Permanent (F) 720 710 99% 10 1%
5. Other than Permanent (G) 1886 1883 100% 3 0%*
6. 13

  * Less than 0.50%
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S. 
No.

1. Permanent (D) 0 0 0% 0 0%

2. Other than Permanent (E) 0 0 0% 0 0%
3.

4. Permanent (F) 0 0 0% 0 0%

5. Other than Permanent (G) 0 0 0% 0 0%
6.

Board of Directors 6 1 17%
Key Management Personnel* 4 1 25%

  The Board of Directors comprises six members, including 3 Independent Directors (one of whom is a woman), 1 Non-Executive Director. 

 

Permanent Employees 15% 22% 18% 22% 27% 23% 27%

Permanent Workers 5% 5% 5% 9% 6% 6% 0% 6%

S. 
No.

Venture

% of 

entity

1 Finolex Industries Ltd (FIL) Associate Company 32.39% No

2 Finolex J-Power Systems Ltd (FJPSL) Joint Venture 49% No
3 Corning Finolex Optical Fibre Pvt. Ltd. (CFOFPL)* Joint Venture 50% No

 *Corning Finolex Optical Fibre Pvt Ltd has been liquidated w.e.f 06th June 2024.

` ` 5318.9 Cr

` ` 4,599.1 Cr
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group from 

Remark

year

Remark

Communities Yes.

Local residents may contact the 
respective plant HR directly. 
Concerns may also be raised 
during CSR engagement 
activities.

Not Nil Nil Not 
Applicable

Investors 
(other than 
shareholders) 

Yes.

Concerns can be raised through 
the Secretarial Department via 
phone or email (investors@

).

Not Nil Nil Not 
Applicable

Shareholders Shareholders may reach out to 
the investor relations team via 

the website.

1 3 Nil Not 
Applicable

Employees 
and workers 

Whistle Blower Policy enables 

reporting. 

Not 17 Nil Not 
Applicable

Customers 
(Clients)

Grievances may be submitted 
via social media platforms, the 
toll-free number (1800 209 
0166), or through email at 

.

31 29 Nil Not 
Applicable

Value Chain 
Partners

Partners may raise grievances 

by emailing .

17 9 Nil Not 
Applicable

Other (please 
specify)

- - - -

  All grievances received during the reporting year were reviewed and addressed in a timely manner through the relevant 
internal mechanisms. The Company maintains structured channels for stakeholders to report concerns, ensuring 
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  Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social 
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or 

S. 
No. issue 

risk or 
opportunity 

risk or opportunity 

or negative 

1 Climate 
Change

Risk & 
Opportunity  -   Pose physical risks such 

rains, etc. – Disruptions 
in supply chain

 -   Pose transitional 
risks like change in 
regulations, compulsory 
adoption of renewable 
energy sources, etc.

-   Utilizes technology that 
combat climate change 
by promoting energy 

products

To mitigate climate change risks, 
the Company has implemented 
a robust disaster management 
plan, proper drainage systems 
are also in place to manage 
unexpected rainfall and 

Additionally, it has innovative 
range of renewable energy 
products like Green Cables, 
whose fumes are not harmful 

BLDC fans that consume less 
energy, etc. that supports its 
long-term sustainability goals, 
positioning it as a customer 
focused provider of sustainable 
solutions aligned with 
environmental consciousness 
and green initiatives. Entire 
manufacturing facilities and 

through insurance Company

Negative & Positive

2 Human 
Capital

Risk & 
Opportunity -  Employee Turnover Rate

-  Retention Terms

-  Hiring Costs

-    Consistent investmentin 
the growth & 
development of the 
Company’s workforce 
that provides a 
competitive advantage 

-   Replacement of left 
employee come with new 
ideas and experience 
from competitors or 
other industries which 
contribute to enhance 

To mitigate human capital 
related risks, the Company 
prioritizes skill enhancement 
and knowledge development 
among its workforce. It conducts 
various training sessions that 
covers training on Soft Skills, 
New Employee Induction, ISO 
Training, Quality Tools for 
Problem Solving, Human Rights 
Considerations, Work Ethics, 
Environmental Awareness, Fire 
Drills and Safety Protocols, and 
Plastic Waste Management, 
etc. These initiatives not 
only incentivize employees 
but also cultivate a highly 

workforce, ensuring readiness 
to address diverse operational 
challenges and comply with 
regulatory standards

Negative & Positive
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S. 
No. issue 

risk or 
opportunity 

risk or opportunity 

or negative 

3 Workforce 
Rights and 
Practices

Risk -  Unethical practices 
and violation of laws 

penalties/imprisonment

- Reputation risk

To mitigate risks related to 
workforce rights and practices 
the Company emphasizes 
equitable practices to enhance 
reputation, promote loyalty, 
and boost productivity. The 
Company employs a dedicated 
Compliance Tool to ensure 
adherence to all applicable 
regulations and human rights 
parameters. Additionally, 
regular awareness sessions and 
training on rights & duties are 
conducted to foster a culture of 
compliance and ethical conduct 
amongst the workforce. 
Training on various rights and 
practices are mentioned in 
Section C-Principle 3

Negative

4 Community 
Relations

Opportunity -   Strengthen relations with 
communities that helps 
to improve perception 
among stakeholders, 
customers, employees, 
and investors.

-  Provide support for 
social causes that fosters 
customer loyalty and 
trust

-  Have strong community 
ties which helps to 
mitigate reputational 
and operational risks 
during challenges 

-  Interact with local 
communities through 
CSR projects. This 
supports enduring 
Company’s presence and 
sustainable practices

The Company has undertaken 
various communities’ relations 
under CSR Projects

Positive
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S. 
No. issue 

risk or 
opportunity 

risk or opportunity 

or negative 

5 Stakeholder 
Engagement

Risk & 
Opportunity -  Loss of Reputation

-  Incurring or levying of 
penalties

-  Satisfaction of Internal & 
External Stakeholders

-  Long-term adverse direct 
or indirect impact

- Legal & Financial Risks

-  Established a set 
process to engage with 
stakeholders and take 
their inputs

-  Maintained strong 
stakeholder relationships 
through transparent 
nature of business

To mitigate risks related to 
corporate governance, the 
Company has implemented a 
clear leadership structure with 

management. It continuously 
monitor and adhere to 
regulatory requirements to0 
mitigate non-compliance risks, 
conducts periodic reviews 
to assess new standards and 
promptly address emerging 
risks. The Company’s policies 
undergo regular revision and 
upgrading, with thorough 
board reviews to align with 
evolving sustainability goals and 

risks

Negative & Positive

6 Business 
Ethics

Risk & 
Opportunity -   Any Unethical Behaviour

-  Lack of Integrity

-  Violations of Policies

-   Breaches of Contracts/ 
Agreements

-   Adopted good corporate 
governance that 
enhanced brand value 
and goodwill

-   Avoids violation of any 
laws/regulations

To mitigate risks related to 
business ethics, the Company 
prioritizes upholding of strong 
ethical practices to sustain 
growth and satisfy stakeholders. 
Its anti-bribery policy extends to 
all stakeholders to combat fraud 

comprehensive Code of Conduct 
guides the actions and decisions, 
ensuring strict adherence to 
the Company’s core values 
and principles. The Company 
maintains rigorous policies, 
conducts regular trainings, 
audits, and assessments 
to ensure compliance with 
established agreements and 
norms. Additionally, it promotes 
ethical behavior through a 
whistleblower mechanism that 

reporting of violations without 
fear of reprisal

Negative & Positive
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S. 
No. issue 

risk or 
opportunity 

risk or opportunity 

or negative 

7 Data Privacy, 
and Cyber-
security

Risk & 
Opportunity -  Breach of Data

-  System Hacking

-   Data Leak via USB drives/
Pen drives

-  Implemented Data 
privacy and cyber 
security policy

-   Provides guidance for 
adoption of strong 
passwords

-   Use Licensed Software in 
the systems

-   IT personnel has 
complete access & 
control on data

To mitigate the risk of data 
privacy and cyber-security, the 
Company implements several 
key measures. Regular reviews 
of data access permissions 
ensure that only authorized 
personnel have access to 
sensitive information. Strong, 
unique passwords are enforced 
in line with IT policy, and role 
based access controls restricts 
data access based on job 
responsibilities. All sensitive 
data is encrypted both at rest 
and in transit to protect against 
unauthorized access

Negative & Positive

8 Water, waste 
& hazardous 
material 
management

Risk & 
Opportunity -   Improper discharge of 

Water

-   Wasteful water 
consumption

-   Improper discharge of 
hazardous waste

-   Adverse actions for non-
compliance in case of 
waste disposal

-   Adopted practices that 
resulted in reduction of 
waste generation

-   Waste disposal through 

scrap dealers

To mitigate risks related to 
water and waste management, 
the Company has implemented 

Filtration mechanisms at 

water, promoting sustainability 
and reducing the environmental 
impact. Sewage Treatment 
Plants are installed at the 
plant locations that helps to 
reuse wastewater. A detailed 
waste management policy is 
maintained by the Company

Negative & Positive
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S. 
No. issue 

risk or 
opportunity 

risk or opportunity 

or negative 

9 Sustainable 
supply chain

Risk & 
Opportunity -   Reputational Risk in 

case of violation of 
regulations (such as 
human rights, labour 
laws, environmental 
laws, etc.) by vendors

-  Gathering of data and 
corroborating whether 
sustainable business 
practices has been 
adopted by value chain 
partners

-   Stand out among peers 

trust with stakeholders

To mitigate risks relatedo 
sustainable supply chain 
practices, the Company has 
implemented stringent norms 
requiring vendors to comply 
with environmental, health 
and safety, human rights, 
and governance parameters. 
Before onboarding vendors, it 
conducts thorough evaluations 
to ensure alignment with 
regulatory standards, including 
reviewing the vendor’s ISO 

copies for records, in addition to 
the basic checks. The Company 
also adheres to the sustainable 
supply chain policy available on 
its internal portal

Negative & Positive

10 Occupational 
Health & 
Safety

Risk & 
Opportunity -  Workplace accidents 

and injuries can lead to 
employee absenteeism, 
reduced productivity, 
and increased healthcare 
costs

-   Implemented ISO 

2018 for Occupational 
Health and Safety (OHS) 
management

-  Established a system 
to report incidents 
promptly to ensure 
timely resolution and 
prevention of future 
occurrences

-  Provided regular health 
and safety trainings to 
employees to enhance 
awareness and ensure 
compliance with OHS 
standards

To mitigate the risk of accidents 
and injuries and ensure 
Occupational Health and 
Safety (OHS), the Company 
has implemented several 
crucial measures. Medical kits 

available at all sites to provide 
immediate response in case of 
emergencies.

Additionally, a doctor is available 
to address any medical needs 
promptly. Comprehensive 
safety manuals are accessible at 
each plant, providing guidelines 
and protocols for maintaining a 
safe working environment.

Regular training sessions on 
health and safety are conducted 
for all employees and workers 
to ensure they are well-versed in 
safety practices and emergency 
response procedures

Negative & Positive
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S. 
No. issue 

risk or 
opportunity 

risk or opportunity 

or negative 

11 Energy 
Management

Opportunity
energy management 
practices like use of 
sensor lights, installation 
of LEDs, installation of 
renewable energy plants, 
etc. and looks forward to 
achieve a reduction in 
energy consumption

Company has Solar plant at Urse 
manufacturing site which take 
care 20% energy need of the 
plant

Positive

12 Diversity and 
Inclusion

Opportunity -  Unbiased hiring and 
growth opportunities

-  Compliance to internal 
Equal Opportunity Policy

abled workforce/visitors

-  CSR initiatives for 
marginalized & 
vulnerable groups

Company has ensured to 
maintained a workplace 
environment that is unbiased 

abled personnel

Positive

13 Product 
Innovation

Opportunity -  Rising Demand for Green 
Products

-  Regulatory Push for 
Safer Materials

Safety Expectations

The Company has introduced 
FinoGreen Halogen-Free Flame 
Retardant (HFFR) industrial 
cables that combine safety, 
sustainability, and high-
performance features. These 
products are manufactured 
with a specially formulated 
thermoplastic insulation (HFI-
TP 70) and are designed to 
emit minimal smoke and zero 
halogens, thereby reducing 

evacuations. By embedding 
eco-conscious innovation 
into its product portfolio, 
the Company is catering 
to premium infrastructure 
needs while strengthening its 
commitment to sustainable 
product development.

Positive
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This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting 
the NGRBC Principles and Core Elements.

P1 P3 P4 P5 P6 P7

1.  a.  Yes. The Company has adopted various policies that collectively address the 
core elements of all nine principles outlined under the National Guidelines 
on Responsible Business Conduct (NGRBC). These policies are publicly 

and responsible business practices.

A comprehensive list of applicable policies is available on Company Website.

These include, but are not limited to: the Code of Conduct, Whistle Blower 
Policy, CSR Policy, Health, Safety & Environment Policy, Human Rights Policy, 
and the Prevention of Sexual Harassment at Workplace Policy, each aligned 
with relevant NGRBC principles.

 b.  Yes. All applicable policies aligned with the principles of the NGRBC have 
been reviewed and approved by the Board or the relevant Board-level 
committees, as per the Company’s governance framework.

 c.  

2.  Yes Yes Yes Yes Yes Yes Yes Yes Yes

3.   Yes Yes Yes Yes Yes Yes Yes Yes Yes

4.   The Company’s business practices are aligned with the principles outlined 
in the National Guidelines on Responsible Business Conduct (NGRBC) and 

to quality, safety, environmental, and information security standards. These 

into daily operations.  

•  – Quality Management System, supporting commitments 
under Principle 2 (Product Lifecycle Sustainability) and Principle 8 
(Inclusive Growth and Equitable Development).

•  – Environmental Management System, aligned with 
Principle 6 (Environment PrqaZotection).

•  – Occupational Health and Safety Management System, 
relevant to Principle 3 (Employee Well-being).

•  – Information Security Management System (ISMS), 
aligned with Principle 1 (Ethics, Transparency and Accountability) and 
Principle 9 (Engagement with and Value to Consumers).

•   – Quality Management System for Optical Fibre products.

embedding responsible conduct across functions.

5. •  Establishing a Sustainability R&D Cell by FY 2025–26 to review and 
recommend eco-friendly technologies.

•  Conducting Life Cycle Analysis (LCA) for major raw materials (Copper, 
PVC, Colored PVC granules) and obtaining Environmental Product 
Declarations (EPDs) by FY 2026–27.
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•  Implementing a comprehensive Water Management Plan at Urse Plant 
by FY 2026, aiming for water neutrality.

• Conducting regular structural and safety audits.

•  Progressively aligning with Science-Based Targets initiative (SBTi) by FY 
2027.

6.  

same are not met.

During FY 2024–25, the Company undertook initiatives in line with its 

through adoption of energy-saving measures, while water audits and 
recycling initiatives were carried out at operational sites. Hazardous and 
non-hazardous waste was disposed of in compliance with regulatory 
requirements, with no cases of non-compliance reported. Occupational 
health and safety was reinforced through regular trainings and audits, 
resulting in zero reportable incidents.

7.  

  The company remains deeply committed to responsible business conduct and sustainability-driven growth. During FY 
2024–25, it continued to strengthen our ESG practices across all pillars Environmental, Social, and Governance while 
aligning them with stakeholder expectations and emerging regulatory frameworks.

  It has successfully implemented initiatives like Zero Liquid Discharge systems at select facilities, optimized energy 
use through solar energy installations, and launched eco-conscious products like the FinoGreen Halogen-Free Flame 
Retardant (HFFR) wires. These steps mark its continued journey towards reducing the carbon footprint and enhancing 
product sustainability. It is also exploring further renewable energy adoption and resource circularity.

routine safety trainings, and grievance redressal mechanisms. The company ensured 100% coverage of its facilities in 
assessments related to workplace rights and maintained accessibility in accordance with the Rights of Persons with 
Disabilities Act. Though no incidents of discrimination or serious safety-related concerns arose, it remains vigilant 
through regular monitoring and training.

  Its commitment to transparency and ethical conduct was upheld through the implementation of robust IT and 
cybersecurity policies, human rights due diligence, and sustainable sourcing practices. It has onboard vendors after 
stringent checks, encouraging alignment with ESG goals across its value chain.

  The company aims to scale its renewable energy usage, expand ESG assessments across its suppliers, and introduce 
measurable KPIs for emissions, diversity, and employee development. It will also continue developing green product 
lines, enhance grievance redressal mechanisms, and adopt more circular business practices.

8.   The highest authority responsible for overseeing the implementation and 
monitoring of Business Responsibility policies is the Board of Directors. 
The Board provides strategic oversight and ensures that the Company’s 
approach to responsible business conduct is integrated into governance 
practices.
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9.   Yes. Oversight of sustainability-related matters is undertaken by the Board 
with the support of designated committees, namely the CSR Committee and 
the Risk Management Committee. These committees are responsible for 

policies aligned with environmental, social, and governance considerations.

10. 

P1 P3 P4 P5 P6 P7 P1 P3 P4 P5 P6 P7

  Performance against above policies and 
follow up action

The policies approved by the Board and relevant committees are subject to 
regular performance reviews. These reviews are conducted either annually 
or as per the prescribed review cycle. Insights from these evaluations are 
used to identify areas for improvement and, where necessary, initiate 

and operational realities. The governance framework ensures that 

in a timely manner, wherever gaps or improvement areas are observed.

  Compliance with statutory requirements 
of relevance to the principles, and, 

Robust internal mechanisms are in place to monitor compliance with 
applicable legal and regulatory requirements related to all nine principles 
of the NGRBC. Compliance status is reviewed periodically by the Board 
and relevant committees. In the event of any deviations, corrective and 
preventive actions are initiated without delay, in accordance with internal 
protocols. During the reporting period, no material non-compliances were 
observed.

11.  

agency.

P1 P3 P4 P5 P6 P7

The Company has not undertaken an independent external assessment of its 
policies during the reporting period. However, key policies, including those 
related to quality, health, safety, and environment, are regularly reviewed 
through internal audit mechanisms. These assessments are carried out by 
functional heads and monitored by the Board and its committees, ensuring 

internal evaluations support continual improvement and integration of 
sustainability considerations into operational practices.

Questions P 1 P 3 P 4 P 5 P 6 P 7
The entity does not consider the Principles 
material to its business (Yes/No)

Not Applicable

The entity is not at a stage where it is in a 
position to formulate and implement the 

human and technical resources available for 
the task (Yes/No)

year (Yes/No)
Any other reason (please specify)
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This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements 
with key processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential 

voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be socially, environmentally and 
ethically responsible.

Segment
of training 

% age of persons in 
respective category 

programmes 

Board of 
Directors

3 Corporate Governance, Financial Literacy and 
Analysis, Risk Management and Mitigation 
Strategies, Stakeholder Engagement and 
Communication, Industry Trends and Market 
Analysis

100%

Key Managerial 
Personnel

4 Strategic Planning and Execution, Risk 
Management, Operational Excellence and 

and Team Management, Insider Trading 
Regulations, Digital Transformation and 
Technology Adoption

99%

Employees other 
than BoD and 
KMPs

38 Problem Solving & Decision Making, Finance for 
Non-Finance, Prevention of Sexual Harassment 
(POSH) Awareness, Standing Orders, Self-
Motivation and Motivating Others, Corporate 

Anger Management, Advanced Excel Skills

60%

Workers 71 Basic Safety Awareness, Integrated 
Management System (IMS) Awareness, 5S and 
Its Implementation, Emergency Preparedness 
and Response Plan (EPRP), Production Process 
& Quality Development, Electrical Safety, 
POSH Awareness, Standing Orders

72%

enforcement agencies/
Amount  

Case

Penalty/Fine
NilSettlement

Compounding Fee



Finolex Cables Limited

enforcement agencies/

Imprisonment
Nil

Punishment

amounts, or awards were imposed or paid by the Company or its Directors/Key Managerial Personnel in any proceedings 
with regulators, law enforcement agencies, or judicial institutions.

Not Applicable

approach towards bribery, facilitation payments, kickbacks, and any form of corrupt practices. The policy is applicable to 

payments or advantages, and mandates compliance with applicable anti-corruption laws in all jurisdictions of operation.

 The policy framework includes:

 • Prohibition on giving or receiving bribes or inducements, directly or indirectly

 • Guidelines for gifts, hospitality, and entertainment

 • Internal reporting mechanisms for suspected violations

 • Training and awareness for relevant personnel

  Oversight of the policy is embedded in the Company’s corporate governance structure. Compliance is monitored through 

reviewed periodically to ensure alignment with evolving legal standards and ethical best practices.

 Anti-Corruption & Anti-Bribery Policy

  

Directors 0
KMPs 0

Employees 0
Workers 0
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Remarks Remarks
Number of complaints received in relation to issues of Not Nil Not 

Applicable
Number of complaints received in relation to issues of  Not Nil Not 

Applicable

continues to enforce preventive measures through internal policies, awareness programs, and monitoring mechanisms 
to mitigate such risks proactively.

  

Number of days of accounts payables 23 Days

  Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with 
loans and advances & investments, with related parties, in the following format: 

Parameter   

Concentration of 
Purchases

a.  Purchases from trading houses as % 
of total purchases

1% 2%

b.  Number of trading houses where 
purchases are made from

37

c.  Purchases from top 10 trading 
houses as % of total purchases from 
trading houses

47%

Concentration of 
Sales

a.  Sales to dealers / distributors to 
whom sales are made

86%

b.  Number of dealers / distributors to 
whom sales are made

3411 3529

c.  Sales to top 10 dealers / distributors 
as % of total sales to dealers / 
distributors

12%

Share of RPTs in a.  Purchases (Purchases with related 
parties / Total Purchases)

0%

b.  Sales (Sales to related parties / Total 
Sales)

0%*

c.  Loans & advances (Loans & advances 
given to related parties / Total loans 
& advances)

0%

d.  Investments (Investments in related 
parties / Total Investments made)

7% 7%

 *Less then 0.50%



Finolex Cables Limited

relation to the NGRBC principles. The Company is in the process of evaluating structured engagement mechanisms to 

targeted sessions focused on ethical conduct, environmental compliance, and human rights considerations.

resolution.

  
impacts

R&D - The Company invested in environmentally sustainable 
infrastructure, including:

-  
system to enable real-time energy and resource 
monitoring, thereby optimising consumption, 
reducing emissions, and minimising operational 
waste.

- 
, eliminating 

greenhouse gas thus enhancing environmental 
compliance and reducing the Company’s carbon 
footprint.

-  
 at one of its locations, enabling safe 

treatment and reuse of wastewater for non-potable 
purposes, reducing freshwater withdrawal, and 
supporting local groundwater recharge.

Capex 0.45%
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   Yes. The Company has robust procedures in place to promote sustainable sourcing, guided by a formally adopted 
Sustainable Sourcing Policy and a detailed Supplier Code of Conduct. These frameworks apply to all direct 
suppliers, contractors, service providers, and other business partners both domestic and international and set clear 
expectations regarding environmental, social, and governance (ESG) performance across the value chain.

   The policy framework addresses key sustainability areas, including human rights, fair labour practices, occupational 
health and safety, environmental protection, ethical business conduct, and grievance redressal mechanisms. 
Suppliers are expected to comply not only with all applicable statutory and regulatory requirements but also with 
international frameworks such as the ILO Core Conventions, the Universal Declaration of Human Rights, and the UK 
Modern Slavery Act.

  The sustainable sourcing approach includes:

  • Risk-based due diligence of critical suppliers and third-party evaluations

  • Emphasis on local and inclusive sourcing, including preference for MSMEs and suppliers from vulnerable groups

  • Capacity-building and awareness support to help suppliers align with the Company’s sustainability objectives

solutions and encourages innovation to achieve shared sustainability goals. Compliance is monitored through 
periodic assessments, supplier declarations, and, where necessary, audits and performance reviews.

due diligence frameworks that emphasize traceability, ethical labor standards, and alignment with international 
sustainability benchmarks. By working closely with such partners, the Company seeks to embed sustainable 
practices across the value chain and reinforce its commitment to responsible procurement.

  The Company follows structured practices for end-of-life waste management with a focus on reclaiming, recycling, 
and safe disposal of materials to reduce environmental impact. These practices align with applicable environmental 
regulations and support the Company’s commitment to responsible resource stewardship. The approach followed for 

recycling or safe disposal, ensuring traceability and compliance.

   End-of-life electrical and electronic equipment is handed over to authorized e-waste recyclers in accordance with 
statutory norms. The process ensures environmentally sound dismantling and recovery of valuable materials while 
minimizing the release of hazardous substances.

   Hazardous waste including materials like chemical residues, sludge, and contaminated containers—is collected, 
stored, and disposed of through authorized waste management agencies. Processes are designed to prevent soil 
and water contamination and minimize risk to human health and local communities.
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   The Company encourages reuse and recycling wherever feasible. For example, wooden pallets received from 
major customers are repurposed internally or responsibly disposed of through scrap vendors when no longer 
usable. General non-hazardous waste is segregated at source and managed through authorized scrap handlers in 
compliance with applicable norms.

  Yes, Extended Producer Responsibility (EPR) is applicable to the Company’s operations under the Plastic Waste 

th May 2023.

  The waste collection system implemented across operational sites is in alignment with the EPR plan submitted to 
the respective State Pollution Control Boards. Compliance is maintained through structured tracking mechanisms, 
periodic audits, and engagement with registered waste management partners. Additionally, the Company continues 

waste collection and disposal in line with regulatory expectations.

/Service Turnover 

No, the Company has not conducted Life Cycle Assessments (LCA) for its products during the reporting period. 

LCA studies may be evaluated in the future to enhance environmental performance and decision-making.

Action Taken
Not Applicable
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Plastics (including 
packaging)

There was no product or packaging material reclaimed, reused, recycled, or safely disposed 

support end-of-life recovery in the future, in line with evolving customer expectations and 
regulatory developments.

E-waste

Hazardous waste
Other waste

Category
Insurance Insurance

Paternity Day Care 

% % % % % 

Male 825 0 0% 825 100% 0 0% 0 0% 0 0%
Female 49 0 0% 49 100% 49 100% 0 0% 0 0%

5.61%

Male 71 0 0% 71 100% 0 0% 0 0% 0 0%
Female 4 0 0% 4 100% 4 100% 0 0% 0 0%

75 75 4 5.33%

Category
Insurance Insurance

Paternity Day Care 

% % % % % 

Male 710 0 0% 710 100% 0 0% 0 0% 0 0%
Female 10 0 0% 10 100% 10 100% 0 0% 0 0%

Male 1883 0 0% 1883 100% 0 0% 0 0% 0 0%

Female 3 0 0% 3 100% 3 100% 0 0% 0 0%
3
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Cost incurred on well-being measures as a % of total 
revenue of the Company

0.08%

No. of No. of No. of No. of 

PF 100% 100% Y
Gratuity 100% 100% Y
ESI 1% 3% 2% 4% Y

Others-Please Specify - - -

of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard. 

  The Company’s workplaces are aligned with the accessibility requirements outlined under the Rights of Persons with 

infrastructure has been designed to support universal access. Key features include unobstructed entryways, elevators 
with appropriate controls, and clearly marked signage to aid navigation. The Company views inclusivity as a foundational 
element of workplace design and remains committed to continually assessing and upgrading its facilities to ensure they 
remain accessible to all, irrespective of physical ability.

  Yes. The Company has adopted an Equal Opportunity and Anti-Discrimination Policy that complies with the Rights of 

workplace where all individuals, including persons with disabilities, are treated with dignity and fairness.

  The policy applies to employees, contract workers, trainees, apprentices, and third-party personnel, and ensures equal 
treatment across all stages of employment—recruitment, promotion, training, compensation, and exit. It explicitly 
prohibits discrimination on the basis of disability, gender identity, caste, religion, or any other protected category.

and prohibits retaliation. It also provides for reasonable accommodations to enable equal participation of persons with 
disabilities, including during investigations. Awareness and compliance are promoted through internal communication 
channels and training.

  The policy is accessible to all employees via the internal portal and is made available to external stakeholders through 
the Company’s website.
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Return to Work rate Retention rate Return to Work rate Retention rate

Male* Not Applicable Not Applicable Not Applicable Not Applicable
Female 100% 67% 0% 0%

66.67%

 * Male employee and workers do not have access to parental leave.

Permanent workers Yes. Permanent workers have access to formal grievance redressal procedures through 
multiple channels. Concerns can be raised directly with supervisors or the HR department. 
In addition, any unethical behavior, harassment, safety issues, or violations of Company 

anonymity, safeguards against retaliation, and includes timelines for resolution.

Other than Permanent 
workers

Yes. Temporary, contractual, and third-party workers are also covered under the grievance 
mechanism. They can approach designated site-level HR representatives or plant-level 

structured resolution processes.
Permanent employees Yes. Permanent employees are encouraged to report grievances related to workplace 

conditions, ethical concerns, or policy violations through direct reporting lines or via 
internal grievance committees. The Whistle Blower Policy provides an additional layer of 
protection, enabling employees to raise concerns anonymously through email, hotline, or 
written communication, with assurance of timely and unbiased redressal.

Other than Permanent 
employees

Yes. Interns, trainees, and consultants engaged with the Company are also covered under 
the grievance redressal framework. They may report issues through their respective 
reporting managers or HR personnel. For sensitive matters, they may use the channels 

personnel, ensuring equal treatment and fair investigation.

Category

respective respective 
category I 

-Male 810 0 0%
-Female 45 0 0%

43% 44%

-Male 311 44% 710 319 45%

-Female 1 11 1 9%
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Category

Safety measures Safety measures

Male 810 160 20% 232 29%
Female 45 8 18% 13 29%

344
Workers

Male 710 210 30% 422 59%
Female 4 3 11 8 73% 9 82%

431

Category

Male 636 810 674 83%
Female 36 73% 45 31 69%

77%
Workers

Male 345 710 610 86%
Female 11 10 91%

354

   Yes. An Occupational Health & Safety (OHS) Management System has been implemented across the Company’s 

Indian legal requirements, and is supported by a formally adopted OHS Policy that applies to all categories of 
personnel-permanent employees, contract and temporary workers, site-based contractors, and visitors.

• 

•  Eligible employees are covered under Employees’ State Insurance 

broadly. Extension of workmen compensation coverage for individually hired contract workers is under 
evaluation to further strengthen risk protection.

• 
reporting and investigation, and emergency preparedness are embedded into site operations. Periodic medical 

•   Regular safety training (including toolbox talks and local-language sessions) is 
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• 

through the safety review process.

   The Company employs a multi-tiered approach to identifying and assessing work-related hazards, customized to 
suit both routine and non-routine operations across its manufacturing locations. The process integrates regulatory 

and responsive.

reviewed at the unit level to account for risks associated with mechanical operations, materials handling, chemical 
exposure, and ergonomic factors. Plants such as Verna and Urse have prepared activity-wise HIRA documentation 
in alignment with ISO 45001 standards, ensuring comprehensive risk mapping.

Permit System is in place to apply additional layers of control and ensure hazards are mitigated before tasks begin.

walkthroughs, equipment inspections, and interaction with workers. At Roorkee, for example, the Safety 

institutionalized through monthly Safety Committee meetings, where frontline insights and incident learnings are 
shared and acted upon.

   Quantitative methods such as the Risk Priority Number (RPN) are used at certain locations (e.g., Pimpri) to assess 
and prioritize hazards based on severity, likelihood, and detectability.

   Together, these practices support a dynamic and participatory safety culture-where both formal tools and human 

   Yes. The Company has institutionalized multiple channels for workers to report work-related hazards and to remove 

responsive to ensure timely corrective action and promote a culture of shared safety responsibility.

   Across various locations, workers are encouraged to report unsafe acts, unsafe conditions, and near-miss incidents 
through direct communication with site supervisors or HR representatives, as well as anonymous suggestion 

observations and feedback are addressed during regular meetings. In units such as Verna, Operational Control 
Procedures (OCPs) are prepared for high-risk activities, which empower employees to identify when risks are 
beyond acceptable limits and withdraw from tasks accordingly.

   These practices are complemented by ongoing safety training and awareness sessions, which reinforce the right of 
workers to speak up and step back from hazardous work environments without fear of retaliation.
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Yes. The Company provides access to non-occupational medical and healthcare services across all its manufacturing 
locations. These services are designed to support the general well-being of employees and workers beyond 
workplace-related injuries or illnesses.

general medical consultation. In addition, tie-ups with nearby hospitals-such as Cikista Hospital (Verna), Savaikar 
Hospital (Usgaon), and other facilities near Roorkee-ensure access to emergency and specialized medical services 

aid facilities.

Annual medical check-ups are conducted at units like Verna and Usgaon to monitor employee health proactively. 

Personal Accident Insurance, contributing to the Company’s holistic approach to employee health and wellness.

Category   

Lost Time Injury Frequency Rate (LTIFR) 
(per one million-person hours worked)

Employees 0

Workers 1.40
Total recordable work-related injuries Employees 5 0

Workers 6 11
No. of fatalities Employees 0

Workers 0
High consequence work-related injury or 
ill-health (excluding fatalities)

Employees 0

Workers 0

 The Company has numerous measures in place to ensure a safe and healthy workplace. Below are the comprehensive 
steps taken by the Company to prioritize the health and safety of its employees and workers:

The Company adopts an integrated, system-driven approach to ensure workplace safety and employee well-being, 
grounded in compliance with the Factories Act, 1948, ISO 45001 standards, and its internal Occupational Health 
and Safety Policy. The strategy encompasses infrastructure controls, behavioural safety, regulatory compliance, and 
continuous engagement with employees at all levels.

Across manufacturing locations, third-party safety audits are conducted by authorized professionals to identify 
operational risks and recommend improvements. Environmental parameters such as noise and illumination (lux levels) 
are monitored periodically, while potable water quality is ensured through RO systems and biannual testing.

aprons, raincoats, and earplugs. A structured Work Permit System is in place for non-routine and high-risk activities, 
reinforcing operational control.

facilitated by statutory bodies such as the Chief Inspectorate of Factories and Boilers. Events like National Safety Week 
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Medical surveillance forms an essential layer of the health protection framework. Annual health check-ups are 

visits, and tie-ups with nearby hospitals for emergencies. Certain units also maintain dedicated ambulances and 
on-site medical rooms.

and upgraded to align with emerging standards and employee feedback.

Through these initiatives, the Company fosters a workplace that prioritizes safety not only as a compliance 
obligation but as a core organizational value.

year

Remarks

year

Remarks

Working Conditions Nil Nil Not Applicable

Health & Safety 2 Nil Complaints 
were resolved 
during the FY

Health & Safety practices 100%

Working Conditions 100%

policies, and ISO 45001 standards. Areas evaluated included operational safety protocols, emergency preparedness, 
workplace ergonomics, hygiene, lighting, noise levels, ventilation, and overall working environment.

third-party reviews-such as adjustments in storage layouts, placement of updated safety signage, and reinforcement 
of PPE compliance-were promptly addressed through internal action plans. The Company remains committed to 
continuous improvement and periodically reviews its safety and working condition standards to proactively identify and 
address potential gaps.

    The Company extends coverage to employees under a Group Personal Accident Insurance Policy, which provides 
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   For workers, including those engaged on a contractual basis, applicable coverage is extended through Employees’ 
State Insurance Corporation (ESIC) in accordance with statutory norms. This ensures access to compensation and 
other entitlements in the unfortunate event of death arising from workplace-related or insured incidents.

  The Company ensures that its vendors and service providers comply with applicable statutory requirements-such as 
deduction and deposit of Provident Fund (PF), Employees’ State Insurance (ESI), and Goods and Services Tax (GST-through 

  All Purchase Orders issued include a mandatory legal compliance clause (Clause 28.0), which requires vendors to adhere 
to all relevant statutory obligations and provide supporting evidence upon request. Payment is contingent on submission 
of necessary compliance documents, such as challans or declarations.

  Additionally, the Company uses a Vendor Evaluation Form to assess suppliers on key compliance parameters, including 

must submit corrective action plans for further consideration.

processing. This multi-tiered approach ensures that vendors remain contractually and operationally accountable for 
meeting all statutory requirements.

    

Employees During FY 2024–25, no cases of work-related injury, ill-health, or fatalities were reported among 
employees or workers. In FY 2023–24, 11 recordable work-related injuries were reported among 

individuals required job reassignment or family placement. All workers returned to their regular 
duties following recovery and medical clearance.

Workers

employability or manage career endings due to retirement or termination. However, the Company remains committed 
to the professional development of its workforce and focuses on upskilling and reskilling initiatives to enhance the 
capabilities of its employees throughout their tenure. This proactive approach aims to ensure long-term employability 
and adaptability within and beyond the organization. 
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Health & Safety practices The Company conducts periodic evaluations of its value 
chain partners using a structured Vendor Evaluation Form, 
which includes parameters relating to compliance with 
statutory obligations, health and safety standards, and 
working conditions. While a formal percentage-based 
coverage of value chain assessments is still being developed 
for reporting purposes, the Company ensures that key 
vendors and contractors, especially those contributing 

Working Conditions

As part of the vendor evaluation and purchase order compliance process, the Company actively monitors adherence 
to statutory requirements related to health, safety, and working conditions. Vendors are required to declare 
compliance with applicable laws, including the Factories Act, ESI Act, EPF Act, and labor regulations, as part of the 

feedback, setting corrective timelines, and re-evaluating vendor performance in subsequent assessments to ensure 
sustained compliance.

  The Company is also in the process of enhancing its evaluation mechanism to include deeper environmental and social 
criteria aligned with its ESG Policy and Sustainability Policy.

  The Company adopts a structured and inclusive approach to identify its key stakeholder groups, aligned with its broader 

internal teams such as employees and management, as well as external stakeholders including shareholders, investors, 
customers, suppliers, channel partners, regulatory authorities, and local communities.

  The process is guided by ongoing interactions, business relevance, statutory touchpoints, and feedback mechanisms. 
Inputs are gathered through formal and informal channels such as consultations, performance reviews, supplier 
assessments, customer feedback, and regulatory disclosures. These inputs are then analyzed to map the stakeholders’ 

helps in identifying priority stakeholder groups whose interests are critical to the Company’s responsible business 
conduct and value creation.

  By actively identifying and mapping its stakeholder landscape, the Company ensures responsiveness, transparency, and 
alignment with its core values and sustainable growth strategy.
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engagement 

Employees & 
Workers

No Emails, 

Interactive Meetings, 
Training Programs, 

Notice Boards, 

One-on-One Interactions, 
Surveys, 

Cultural Activities

Ongoing / Regular Performance feedback, skill 
development, workplace 

grievance redressal

Shareholders & 
Investors

No AGM, 

SE Announcements, 

Emails, 

Company Website, 

Investor Presentations, 
Board Meetings

Quarterly, 
Annually, Event-
Based

Financial results, corporate 
actions, ESG performance, 
governance practices, and long-
term strategy

Customers No Website, 

Social Media, 
Advertisements, 

Promotions, 

Feedback Mechanisms

Event-Based Product information, customer 
service, feedback resolution, 
pricing, and promotional 
campaigns

Suppliers & 
Vendors

Yes Vendor Meetings, 

Emails, 

Contracts, 

Purchase Orders, 

Supplier Audits

Periodically Timely deliveries, compliance 
with PO terms, quality checks, 
statutory dues compliance, 
grievance handling

Distributors & 
Retailers

No Emails, 

Business Meetings, 
Agreements, 

After-Sales Interactions

Periodically
trends, marketing support, 
payment status, and channel 
development strategies

Government 
& Regulatory 
Bodies

No Filings, 

Statutory Submissions, 
Correspondence, 

Licenses & Approvals

As per statutory 
timelines / Event-
Based

Regulatory compliance, 
inspections, assessments, 
returns, and policy updates

Communities Yes Community Meetings, 

CSR Events, 

Website, 

Local Outreach Programs

Periodically Social impact initiatives, needs 
assessment, grievance redressal, 
and sustainability outreach
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  The entity has established a structured and inclusive approach to engage with its key stakeholders on economic, 
environmental, and social matters. Consultations are conducted through a variety of channels such as formal meetings, 
feedback mechanisms, investor interactions, community outreach, employee surveys, supplier discussions, and regulatory 
engagements. These interactions enable the organization to capture stakeholder perspectives on ESG-related concerns, 
emerging risks, and expectations.

  The responsibility for conducting these engagements lies primarily with the senior management team and functional 
heads. Insights and concerns gathered through these consultations are synthesized into actionable feedback and reported 
to the Board at regular intervals-either as part of strategic review meetings or through dedicated sustainability updates. 
This two-way communication ensures that stakeholder expectations are factored into high-level decision-making, while 
reinforcing the organization’s commitment to transparency, responsiveness, and sustainable value creation.

  Yes. Stakeholder consultations are a key input mechanism for identifying, prioritizing, and addressing environmental and 
social topics relevant to the entity’s operations and value chain. Through regular interactions with employees, suppliers, 
customers, investors, regulatory bodies, and local communities, the organization captures emerging expectations and 
concerns related to areas such as energy use, waste management, workplace safety, and community development.

  These inputs are reviewed by functional heads and senior management and are considered in the design and review of 
ESG-linked policies and programs. For example, feedback from internal safety committees and worker representatives 
has helped enhance workplace health and safety protocols across manufacturing locations. Similarly, engagement 
with suppliers has led to the strengthening of procurement guidelines around environmental compliance and social 
performance. All such recommendations are periodically escalated to the Board or relevant sub-committees for 
integration into policy updates and operational improvements, thereby reinforcing a stakeholder-informed approach to 
sustainable growth.

  The Company actively engages with vulnerable and marginalized stakeholder groups through structured community 
interactions, social baseline assessments, and targeted outreach initiatives conducted prior to the implementation of 

basic amenities, education, health services, and livelihood opportunities.

  Based on the insights gathered, the Company has designed and implemented community development initiatives that 
directly respond to the needs expressed - including health awareness camps, skill-building sessions, and infrastructure 

economically disadvantaged groups in these programs. Engagement outcomes are reviewed periodically to ensure 
that the actions taken are meaningful, sustainable, and aligned with the Company’s broader ESG and CSR objectives. 
This ongoing dialogue reinforces the Company’s commitment to inclusive development and stakeholder well-being.
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Category
No. of No. of 

Permanent 177 855 393 46%

Other than permanent 75 43 57% 103 35 34%
45%

Workers
Permanent 721 483 67%
Other than permanent 1538 1015 66%

66%

Category

Permanent
Male 810 5 1% 805 99%
Female 45 6 13% 39 87%

Male 71 71 100 0 0% 100 100%
Female 4 4 3 0 0% 3 100%

Permanent
Male 710 4 1% 706 99%
Female 11 0 0% 11 100%

Male 1531 1194 78% 337 22%
Female 3 3 7 4 57% 3 43%

3

respective category `
Board of Directors (BoD) 9 ` 46,12,637 4 ` 42,67.994
Key Managerial Personnel 2 ` 2,63,39,657
Employees other than BoD and KMP 820 7,98,126 49 5,60,328
Workers 711 6,33,864 10 6,15,558

  

Gross wages paid to female as % of total wages 2.85%
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  Yes. The Company has designated the Chief Internal Auditor as the focal point for overseeing matters related to human 

monitoring compliance with the Company’s human rights commitments, evaluating any potential or actual human rights 
impacts, and coordinating appropriate responses in alignment with applicable laws and international standards.

  The role also involves ensuring that grievance mechanisms related to human rights issues-such as those concerning 

point works closely with relevant departments to integrate human rights considerations into operational decision-making 
and due diligence processes, thereby reinforcing a culture of respect for human rights across the Company’s operations.

  The Company has established robust internal mechanisms to address grievances related to human rights, ensuring 
timely redressal and adherence to ethical standards. These mechanisms are grounded in the Company’s *Human Rights 
Policy*, *Whistle Blower Policy*, and *Policy for the Prevention, Prohibition & Punishment of Sexual Harassment of 
Women at the Workplace (POSH)*.

  Under the Human Rights Policy, all employees, contractors, and stakeholders are expected to uphold principles of 
non-discrimination, fair treatment, health and safety, and ethical conduct. Any violations or grievances related to human 
rights can be reported directly to the Assistant Vice President – HR at . The policy encourages 
inclusive consultation and regular stakeholder engagement to ensure continuous feedback and improvement.

behavior, including human rights violations, without fear of retaliation. Oversight of this policy is managed by the Board 
of Directors and the Audit Committee to ensure impartial investigations and resolution of complaints.

  In line with the POSH Policy, the Company has constituted an Internal Complaints Committee (ICC) to investigate and 

ensures that all complaints are handled sensitively, fairly, and in compliance with the provisions of the Sexual Harassment 
of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.

every individual associated with its operations and value chain.

 Whistle Blower Policy

 POSH Policy

year of year

Remarks

year of year

Remarks

Sexual Harassment Nil Nil Not Applicable
Discrimination at workplace Nil Nil Not Applicable
Child Labour Nil Nil Not Applicable
Forced Labour/ Involuntary Labour Nil Nil Not Applicable
Wages Nil Nil Not Applicable
Other human rights related issues Nil Nil Not Applicable
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Total Complaints reported under Sexual Harassment on of 
Women at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013 (POSH)

Nil

Complaints on POSH as a % of female employees / workers Nil
Complaints on POSH upheld Nil

  The Company is committed to fostering a safe, respectful, and inclusive workplace that is free from any form of 
discrimination, harassment, or victimization. In line with this commitment, robust mechanisms have been put in place to 
protect complainants from retaliation or adverse consequences in cases related to discrimination and harassment.

  Under the Whistle Blower Policy and POSH Policy, the Company strictly prohibits any form of intimidation, victimization, 

complainants, witnesses, and those assisting in investigations are not subjected to any professional disadvantage, such 
as demotion, denial of promotion, transfers, harassment, or termination.

  The Internal Complaints Committee (ICC), constituted under the POSH framework, ensures that all proceedings are 

  In addition, the Company’s Equal Opportunity and Anti-Discrimination Policy reinforces a zero-tolerance stance against 
discrimination and harassment while mandating that grievance redressal be handled impartially. The HR department 

  These mechanisms are designed not only to support and protect the complainant but also to build trust in the Company’s 
redressal systems and uphold a culture of fairness, equity, and accountability.

  Yes. The Company integrates human rights considerations into its business agreements and contracts as part of its 
commitment to ethical and responsible business conduct. All vendors, suppliers, contractors, and other value chain 
partners are expected to uphold principles aligned with the Company’s Human Rights Policy, Code of Conduct, and 
Equal Opportunity and Anti-Discrimination Policy.

  These requirements are explicitly referenced in contractual clauses, including obligations related to non-discrimination, 
fair labor practices, prevention of child and forced labor, health and safety standards, and compliance with all applicable 
laws and regulations. The Vendor Evaluation Form and PO Compliance Terms further reinforce these expectations 
by requiring suppliers to adhere to legal and ethical standards consistent with the Company’s values and human 
rights commitments.

  By embedding these requirements into formal agreements, the Company ensures accountability across its operations 
and value chain, fostering a culture of dignity, equality, and respect for all individuals involved in its business ecosystem.

 

Child labour 100%
Forced/involuntary labour 100%
Sexual harassment 100%
Discrimination at workplace 100%
Wages 100%
Others – please specify -
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labour, sexual harassment, discrimination at the workplace, or wage-related issues. The Company continues to maintain 
strict compliance with its internal policies, including the Human Rights Policy, Equal Opportunity and Anti-Discrimination 
Policy, and Whistle Blower Policy, as well as applicable labour laws and standards to ensure a safe, inclusive, and legally 
compliant work environment. Regular reviews and training programs are conducted to reinforce awareness and ensure 
early detection of any potential risks.

  During the reporting period, the Company did not receive any human rights-related grievances or complaints through its 

in this context. Nonetheless, the Company remains committed to upholding human rights through proactive risk 
assessments, continuous stakeholder engagement, and adherence to its Human Rights Policy, Equal Opportunity and 
Anti-Discrimination Policy, and Whistle Blower Policy. These policies are regularly reviewed to ensure preparedness in 

  The Company adopts a proactive approach to Human Rights due diligence by integrating human rights considerations 
across its operations and value chain. This includes evaluating internal practices, supplier engagements, and contractual 
obligations to ensure alignment with internationally recognized standards such as the UN Guiding Principles on Business 
and Human Rights, the International Labour Organization (ILO) conventions, and the Social Accountability 8000 
International Standard.

  The scope of due diligence covers key areas including child and forced labour, workplace discrimination, freedom of 
association, working conditions, fair wages, health and safety, and grievance redressal. These assessments are embedded 
within internal audits, third-party evaluations, and supplier onboarding and evaluation mechanisms. Additionally, all 
value chain partners are expected to adhere to the Company’s Code of Conduct and human rights expectations as 
outlined in key policy documents. The Company further ensures that contracts and purchase orders include clauses 
that require compliance with statutory obligations and ethical standards, thereby extending the due diligence coverage 
beyond its direct operations.

with the provisions of the Rights of Persons with Disabilities Act, 2016. The infrastructure has been designed and 
maintained to support ease of access for individuals with disabilities. Key accessibility features include elevators, ramps 
where applicable, handrails, clear and appropriate signage, and adequately planned movement areas within buildings. 
The Company remains committed to fostering an inclusive environment by periodically reviewing infrastructure 
requirements to ensure continued alignment with accessibility norms.
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Sexual Harassment During the reporting year, the Company did not undertake formal 
assessments of its value chain partners with respect to critical human 
rights-related parameters, including Sexual Harassment, Discrimination at 
Workplace, Child Labour, Forced/Involuntary Labour, and Wages. As a result, 
the percentage of value chain partners assessed (by value of business done 
with such partners) under these criteria remains at 0%. While the Company 
continues to engage with its suppliers and contractors through contractual 
clauses and screening mechanisms to uphold basic compliance expectations, 

are yet to be institutionalized.

Discrimination at workplace
Child Labour
Forced Labour/Involuntary Labour
Wages
Others – please specify

  Since no formal human rights assessments of value chain partners were conducted during the reporting period, 

The Company, however, recognizes the importance of proactively embedding human rights considerations across its 
supply chain and aims to strengthen its monitoring and evaluation practices through appropriate frameworks and 
capacity-building measures in the forthcoming years.

Parameter   

Total electricity consumption (A) 24,181
Total fuel consumption (B) -
Energy consumption through other sources (C) -

Total Electricity Consumption- 
264,470

Total Fuel Consumption- 
64,742

Energy consumption through other sources (F) -

Energy intensity per rupee of turnover

(Total energy consumed / Revenue from operations 
adjusted for PPP) 

Energy intensity (optional) – the relevant metric may be 
selected by the entity 

-

 The Purchase Power Parity (PPP) rate used for calculation is 22.4.

   Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency

  The Company has not undertaken any independent external assessment, evaluation, or assurance by an external agency 
during the reporting period.
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if any. 

  

have been set or are applicable to the Company under this scheme during the reporting period.

Parameter   

(i) Surface water -
(ii) Groundwater (KL) 76,983
(iii) Third party water (KL) 222,841

(iv) Seawater / desalinated water -
(v) Others -

Total volume of water withdrawal (in kilolitres)  299,824

Total volume of water consumption (in kilolitres) 299,824

Water intensity per rupee of turnover (Total Water 0.000005979

Water intensity per rupee of 0.000121

4.393154
Water intensity 
selected by the entity

-

 The Purchase Power Parity (PPP) rate used for calculation is 22.4.

  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

  The Company has not undertaken any independent external assessment, evaluation, or assurance by an external agency 
during the reporting period.

Parameter   

(i) To Surface water

 - No treatment -
 - With treatment – please specify level of treatment -

(ii) To Groundwater
 - No treatment -

 - With treatment – please specify level of treatment -
(iii) To Seawater

 - No treatment -
 - With treatment – please specify level of treatment -
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Parameter   

(iv) Sent to third-parties
 - No treatment -

 - With treatment – please specify level of treatment -
(v) Others

 - No treatment (Kilolitres)* 8,500
 - With treatment – please specify level of treatment -

8,500

 The above STP treated wastewater is used for gardening within the factory premises.

 The Purchase Power Parity (PPP) rate used for calculation is 22.4.

  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

  The Company has not undertaken any independent external assessment, evaluation, or assurance by an external agency 
during the reporting period.

  Yes, the Company has implemented mechanisms aligned with the principles of Zero Liquid Discharge (ZLD) across its 
manufacturing units to ensure responsible water management and environmental compliance.

within the premises, without any discharge into external environments. Similarly, the Roorkee unit has obtained pollution 
control consent based on its ZLD approach, supported by the installation of a Sewage Treatment Plant (STP), with all 

water reuse system, ensuring no discharge of wastewater. The Pimpri and Urse units have installed STPs for domestic 

across its operational footprint.

Parameter
unit

  

Nox mg/m3 43.63 270.30
Sox mg/m3 32.20
Particulate matter (PM) mg/m3 191.84

Persistent organic pollutants (POP) -
Volatile organic compounds (VOC) -

Hazardous air pollutants (HAP) -
Others – please specify -

  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency

conducted by accredited external agencies during the year. The resulting reports are duly submitted to the relevant 
regulatory authorities.
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Parameter Unit   

Metric tonnes of 
CO2 equivalent

4,243

Metric tonnes of 
CO2 equivalent

52,600

intensity per rupee of turnover  
(Total Scope 1 and Scope 2 GHG 
emissions / Revenue from operations 
adjusted for PPP) 

0.000001134

intensity per rupee of turnover 

 (Total Scope 1 and 
Scope 2 GHG emissions / Revenue 
from operations adjusted for PPP)

0.000023

output

0.832895

intensity  (optional) – the relevant 
metric may be selected by the entity

-

 The Purchase Power Parity (PPP) rate used for calculation is 22.4. 

  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

  The Company has not undertaken any independent external assessment, evaluation, or assurance by an external agency 
during the reporting period.

  Yes, the Company has undertaken multiple initiatives across its manufacturing facilities aimed at reducing Greenhouse 
Gas (GHG) emissions, aligned with its broader environmental and sustainability objectives.

emissions. Key initiatives include optimization of the cooling system through the implementation of a header system 

of high-energy machinery to avoid peak loads. Air leakages are being addressed through a phased replacement of old 

energy consumption, interlocking of cooling towers and equipment for optimal performance, and automatic shutdown 
systems for idle machinery. The unit is also progressing towards setting up a rooftop solar power plant to further 
enhance its renewable energy footprint.

  At the Usgaon unit, plans are underway to install a solar power system to reduce reliance on grid-based electricity 
and thereby lower GHG emissions. The plant already functions as a zero liquid discharge facility, complementing its 

  The Urse facility has implemented solar power generation along with rainwater harvesting systems, thereby promoting 
both clean energy use and water conservation.
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25-year-old units, resulting in lower emissions. Additionally, the usage of DG sets has been minimized through the 
installation of Uninterruptible Power Supply (UPS) systems across the plant.

Parameter   

Plastic waste (A) (Kgs) 2,909.68

E-waste (B) 1.38
Bio-medical waste (C) 0.01

Construction and demolition waste (D) 0
Battery waste (E) 0.25

Radioactive waste (F) 0
Other Hazardous waste. Please specify, if any. (G) 14.17 44.99
Other Non-hazardous waste generated 1,106.07

4,062.38
Waste intensity per rupee of turnover (Total waste 
generated / Revenue from operations) - 

0.000000081

 (Total waste generated / 
Revenue from operations adjusted for PPP)

0.0000016

Waste intensity in terms of physical output 0.059523

Waste intensity (optional) – the relevant metric may be 
selected by the entity

-

Category of waste -

(i) Recycled -
(ii) Re-used -

(iii) Other recovery operations -

Category of waste

(i) Incineration -
-

(iii) Other disposal operations -
-

 The Purchase Power Parity (PPP) rate used for calculation is 22.4.

  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

  The Company has not undertaken any independent external assessment, evaluation, or assurance by an external agency 
during the reporting period.
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  The Company has adopted a systematic and responsible approach to waste management across all its manufacturing 
facilities, aligned with applicable environmental regulations and best practices. Each unit ensures that waste—whether 
hazardous, non-hazardous, recyclable, or general—is handled, stored, and disposed of in accordance with the consent 
conditions laid down by the respective State Pollution Control Boards.

vendors, approved by the Pollution Control Boards, are engaged to collect and dispose of various categories of waste, 
ensuring full compliance with statutory norms. Facilities such as Roorkee, Verna, and Pimpri ensure that recyclable waste 

adherence to local environmental guidelines.

  The Urse unit follows the 5S (Sort, Set in Order, Shine, Standardize, and Sustain) system, a workplace waste organization 
method that helps reduce waste generation at the source through better operational discipline, cleanliness, 

  In terms of hazardous and toxic chemicals, the Company has adopted a precautionary approach. The strategy includes 
minimizing their use in manufacturing processes and substituting them with safer alternatives wherever feasible. 

stored. Spill control measures, secondary containment systems, and training for safe handling of such substances are 
also in place to prevent any environmental harm.

  By integrating these measures with its broader Environment, Social and Governance (ESG) Policy and Sustainability 
Policy, the Company continues to promote a circular approach to materials, reduce environmental impact, and enhance 
operational sustainability.

S. 
No.

Location of Type of 
operations

ecologically sensitive areas, such as national parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity 

in this regard. The Company continues to monitor the environmental footprint of its operations in alignment with 
applicable regulations and remains committed to avoiding any adverse impact on ecologically sensitive ecosystems.

No. 
Date

 

Environmental assessments of the Company's operations were carried out as part of the ISO 14001:2015 Environmental 

through accredited agencies and involve systematic evaluation of environmental aspects and impacts associated 

minimizing environmental risks and enhancing sustainability performance across operations.
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S. 
No.

courts 

C o r r e c t i v e 

if any 

Yes, the Company is fully compliant with all applicable environmental laws, regulations, and guidelines in India, 

reporting period, there were no instances of non-compliance, penalties, or notices received from regulatory authorities 
in relation to environmental matters. The Company continues to operate in adherence to statutory requirements and 
maintains a proactive approach to environmental governance through regular audits, internal reviews, and timely 
renewal of consents from the respective State Pollution Control Boards.

 For each facility / plant located in areas of water stress, provide the following information: 

 (i) Name of the area

 (ii) Nature of operations

 (iii) Water withdrawal, consumption and discharge in the following format:

Parameter   

(i) Surface water Nil
(ii) Groundwater Nil
(iii) Third party water Nil
(iv) Seawater / desalinated water Nil
(v) Others Nil

Nil
Nil

Water intensity per rupee of turnover  Nil

Water intensity (optional) – the relevant metric may be 
selected by the entity

Nil

(i) Into Surface water Nil
 - No treatment Nil
 - With treatment – please specify level of treatment Nil
(ii) Into Groundwater Nil
 - No treatment Nil
 - With treatment – please specify level of treatment Nil
(iii) Into Seawater Nil
 - No treatment Nil
 - With treatment – please specify level of treatment Nil
(iv) Sent to third-parties Nil
 -  No treatment Nil
 - With treatment – please specify level of treatment Nil
(v) Others Nil
 - No treatment Nil
 -  With treatment – please specify level of treatment Nil

Nil
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  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

 Not Applicable

Parameter Unit   

 (Transport 
Facility given to Management Personnels/
Employees)

Metric tonnes 
of CO2 

equivalent

-

turnover
-

 
(optional) –  the relevant metric may be 

selected by the entity

-

  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

 Not Applicable

were required during the reporting period.

Sr. 
No 

Initiative 

1. Installation of 
Control Panel 
with PLC SCADA 
System

A PLC-SCADA system was installed to enable 
real-time monitoring and control of operations. 
This system helps optimize energy consumption, 
reduce emissions, minimize material wastage, and 
ensure compliance with environmental standards.

emissions and operational waste, and 
enhanced compliance through real-
time data and quick decision-making.

2.
HPA Circuit 
Breaker with VD4 
Vacuum Breaker

was replaced with a VD4 vacuum circuit breaker. 

elimination supports sustainable practices.

elimination of greenhouse gas 

improved environmental safety.
3. Installation of 

15 KLD Sewage 
Treatment Plant 
(STP)

A 15 KLD STP was installed to treat sewage 
generated at the facility. The treated water is 
reused for non-potable purposes like gardening 

Reduced freshwater consumption, 
improved wastewater management, 
pollution control, and enhanced 
sustainability performance.

  Yes, the Company has a structured Business Continuity and Disaster Management Plan designed to ensure operational 

responsibilities, communication procedures, and periodic risk assessments. It covers both physical and cyber incidents 
and incorporates preventive maintenance, backup systems, and infrastructure safeguards. Each manufacturing facility 
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adheres to tailored disaster response mechanisms, with safety manuals, mock drills, and emergency contacts readily 
available. The plan is regularly reviewed to align with emerging risks and ensure continuity of critical business functions 
with minimal impact on stakeholders.

regard. The Company, however, remains committed to regularly engaging with its value chain partners to promote 
environmentally responsible practices and monitor potential risks proactively.

  During the reporting period, the Company did not undertake any formal assessment of its value chain partners for 
environmental impacts. However, the Company recognizes the importance of sustainable practices across its value 
chain and aims to strengthen its due diligence and monitoring mechanisms in the future to ensure alignment with 
environmental compliance and sustainability goals.

S. 
No.
1 Confederation of Indian Industry (CII) National

2 Maharashtra Chambers of Commerce Industries and Agriculture 
(MCCIA)

National

3 Export Engineering Promotional Council (EEPC) National
4 International Copper Association India (ICA) National

 Corrective action taken 
No adverse orders related to anti-competitive conduct have been received by the Company during the reporting 
period. Hence, no corrective actions were required or undertaken in this regard.

S. 
No. information 

The Company has not undertaken any advocacy or representation of public policy positions during the reporting period.
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project

SIA 

No.

Date of 

no projects requiring such assessments under applicable laws.

S. 
No.

Name of Project for State District

and Resettlement (R&R) activities.

  The Company has established mechanisms to receive and redress grievances from the community, particularly in 
connection with its CSR initiatives. As outlined in its CSR Policy, the Company is committed to engaging with local 
communities in a transparent, participatory, and responsive manner. Community members may raise their concerns or 
grievances through formal channels such as written communications, emails, or in-person meetings facilitated during 
stakeholder consultations or CSR program reviews.

  All grievances received are acknowledged, documented, and addressed in a time-bound manner. The CSR Committee 
of the Board is responsible for monitoring the implementation of CSR activities, which includes reviewing feedback and 

and community stakeholders to foster mutual trust and continuous improvement of its social initiatives.

  

Directly sourced from MSMEs/ small producers 3% 4%
Directly from within India 96%

Location   

Rural 48%
Semi-urban 0
Urban 23%
Metropolitan 29%

 Corrective action taken 

assessing and addressing any potential social impacts of its operations or CSR initiatives. In alignment with its CSR 
Policy, the Company continuously engages with community stakeholders and monitors the implementation of its 

societal well-being.
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S. No. State
1 Uttarakhand Haridwar ` 22.41 Lakhs

No 

Not Applicable

Not Applicable

S. 
No.

 

The Company has not owned or acquired any intellectual property based on traditional knowledge during the current 

Corrective action taken
There have been no adverse orders or disputes related to intellectual property involving the use of traditional 
knowledge during the reporting period. Therefore, no corrective actions are applicable.

S. 
No.

CSR Project No. of persons 

CSR Projects
groups

1

- Provided Bus - Ankur Vidya Mandir, Pune

- School van provided - AIMS Seva Ashram

- Provided School Bags and water bottle - Pune District Schools

- Provided School Bags and water bottle - Roorkee Schools

-  Provided School Bags and water bottle - 3 Schools at Shirval, Dist. – 
Pune

-  Provided SOLAR facility - Surudh Deaf & Dumb Schools , at Hadapsar, 
Pune

-  Distribution of Printer, Invertor, Library rack, podium, Kitchen thali 
stand,etc.in process - Govt Higher Secondary School – Jhabreda

-  School Bags & water bottles being purchased for next Academic 
Year - Various Schools in Mah,Goa & Uttarakhand

with screen, Desktop, Laboratory items, Library Furniture & OHP - 
Dattaram Mantravadi Memorial High School – Goa

-  Building of one Classroom each in 20 ZP schools in Dist of Jodhpur, 
Jaisalmer & Phalodi - Arpan Seva Sansthan – Jaipur

-  Construction in WIP of Zilla Parishad Primary School, Sadapur Taluka 
Maval Lonavla, - Zilla Parishad School - Lonavala

Refer Note 100%
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2

- Ambulance Running Cost - Pawana Hospital – Pune

-  Provided NSK Nuero Drill system for precise opening in the skull 
bone during brain surgery, Paediatric Cardiac Heart Surgeries being 
peformed, advance for 2 BPL C Arm Machines given, cancer Treatment 
for the poor, furniture for Renovation of B Ward Cancer Unit and 
Pulmonary Function Test Machine for Respiratory ailments - Inlaks 
Hospital – Pune

- Installed Diabetic Foot Lab - Morya Hospital – Chinchwad, Pune

-  Medical aid Support - Maharaj Jagat Singh Medical Trust – Beas Dist. 
Amritsar, Punjab

-  Provided Deepfreezer for storing insulins & blood samples of Project 
Sweetlings - Diabetic Children - Jehangir Hospital - Pune

Refer Note 100%

3

-  Feeding of underprivileged children of Pandu Laman Vasti, Yerwada, 
Pune - Sadhu Vaswani Mission - Pune

Refer Note 100%

4

-  Donation given as Centre of Excellence for the Microsoft Farmvibes 
along with University of Oxford, Microsoft & Bill Gates Foundation 
establishing Farm of the Future by implementing AI  applications, 
Vision & Machine Learning for Game changing improvements in 
Sugarcane & other crops as best Farming Practices - Agricultural 
development Trust – Baramati

-  Provided Printer, Tables, Chairs, White Boards, AC, Fans, Tubelights, 

Refer Note 100%

5

-  Providing Water pipeline & two water heaters - Chandrapuri Leprosy 
Ashram – Roorkee

- Missionaries Of Charity-  Mother Teresa’s Home- Chinchwad, Pune

-  Partial advance given for procuring items for upgradation of Science 
laboratory. - Mahalsa Narayani Mandal, Goa

-  Amount given to NGO to place the PO for bunkers for the children - 
Caring Hands, Pune

-  Amount given and requested for the list of desired items - Manyava 
NGO, Pune

-  Repaired Bunk bed and provided grocery for 35-40 blind youths - 
Mamata Andh - Anath Kalyan Kendra - Pune

Refer Note 100%

  Due to the diverse nature and wide-reaching impact of the CSR initiatives undertaken, quantifying the exact number of 

to prioritize the needs of marginalized and vulnerable communities, ensuring inclusive development and measurable 
contributions to their well-being and quality of life.

  The Company maintains a robust and multi-channel grievance redressal mechanism to address consumer complaints 

success, the Company is committed to ensuring the highest levels of responsiveness, service quality, and transparency 
across all touchpoints.
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  Consumers can reach out through a dedicated toll-free helpline (1800 209 0166) that connects them to the trained 
customer support team. Additionally, grievances and service requests can be submitted via WhatsApp (020-2750 6219) 
and email ( ) for ease of communication. These channels are actively monitored, and responses are 

  To ensure wider accessibility, the Company also enables customers to connect through social media platforms, allowing 
users to share concerns, feedback, and queries in real time. All complaints are logged into a centralized system, 
categorized based on priority, and tracked until resolution.

  The Company’s Customer Service team works closely with relevant departments to investigate complaints, identify 
root causes, and implement corrective measures to prevent recurrence. The overarching objective is not only to resolve 

  This customer-centric approach is aligned with the Company’s commitment to continuous improvement, quality 
assurance, and long-term relationship building with its consumers.

Environmental and social parameters relevant to the product 70% 

Safe and responsible usage 70%
Recycling and/or safe disposal 70%

 Remarks  Remarks

year
Data privacy Nil Nil Not Applicable
Advertising Nil Nil Not Applicable

Cyber-security Nil Nil Not Applicable
Delivery of essential 
services

Nil Nil Not Applicable

Restrictive Trade Practices Nil Nil Not Applicable
Unfair Trade Practices Nil Nil Not Applicable

Other - - -

Voluntary recalls Nil Not Applicable

Forced recalls Nil Not Applicable

  Yes, the Company has established a comprehensive Information Technology (IT) Policy that outlines its framework for 
managing cybersecurity risks and safeguarding data privacy. This policy serves as a central document to ensure the 

consultants, and any individual accessing the Company’s IT infrastructure whether through Company-owned or 
personal devices.
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 The policy includes stringent controls such as:

 • Mandatory use of licensed antivirus software on all systems.

 • Restriction of data exchange ports (e.g., USBs) to prevent unauthorized data transfers.

 •  Implementation of centrally managed unique user IDs and passwords, with access rights granted only upon 
documented approval from department heads.

unauthorized software.

 • Regular application of security patches and updates to safeguard against vulnerabilities.

 •  Clearly laid out data backup and restoration procedures, with both automated and manual processes in place, 
ensuring data is securely stored and periodically tested for integrity.

  Further, the Company’s framework addresses incident management, requiring all data breach attempts or cybersecurity 
threats to be promptly reported to the IT or HR department. It also includes user-level guidelines for minimizing risk, 
such as locking screens when unattended, avoiding the use of public Wi-Fi, and ensuring safe storage of login credentials.

the Company’s commitment to maintaining a secure digital ecosystem, complying with applicable data protection 
norms, and fostering awareness among users through ongoing communication and system-based controls.

  As no grievances or regulatory actions were reported during the year in relation to advertising, delivery of essential 
services, product recalls, or data privacy concerns, no corrective measures were required. The Company continues 
to maintain a proactive and preventive approach through its internal compliance, product safety, and IT governance 
frameworks to ensure ongoing adherence to regulatory standards and customer expectations.

  Nil

  Not Applicable

  Not Applicable

  The Company did not experience any data breach incidents during the reporting period. Robust data protection 
measures and cyber security protocols continue to be implemented and periodically reviewed to ensure the security 

https://
www.
across various product categories. In addition, the Company’s product information is also disseminated through 
promotional brochures, product catalogues, authorized distributor networks, social media platforms, and industry 
exhibitions, ensuring accessibility to a wide range of stakeholders.
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  The Company undertakes a multi-pronged approach to educate consumers on the safe and responsible use of its 

shares product insights, safety tips, and awareness content to enhance consumer understanding.

  To ensure technical stakeholders are well-equipped, the Company also conducts training programs and workshops for 
electricians, contractors, and other channel partners. These sessions aim to improve installation practices and reinforce 

consumption and help reinforce the Company’s commitment to safety and customer well-being.

  Although the Company’s products are not categorized as essential services, it follows a proactive communication 
approach to ensure customer awareness in the event of any potential disruption. As of now, there have been no 
instances of service disruption or discontinuation. However, in the event of any such risk, the Company is committed to 
timely and transparent communication with its consumers.

  Information would be disseminated through multiple channels including direct outreach via customer service, updates 

are designed to ensure consumers remain well-informed and prepared to respond to any service-related changes, 

  Yes, the Company displays product information that goes beyond the requirements mandated under applicable local 
laws. In addition to the statutory details, the product packaging includes enhanced information such as technical 

well-informed decisions and use the products responsibly.

  Further, the Company conducts annual customer satisfaction surveys across major product categories and key operational 
regions to assess product performance and consumer expectations. Dipstick surveys are also regularly carried out by the 
Customer Relations Department to evaluate consumer perception with regard to product features, aesthetic appeal, 
and brand preference. Additionally, feedback is gathered from Original Equipment Manufacturers (OEMs) to monitor 
service delivery and product performance. These mechanisms help the Company continuously enhance product quality, 
customer satisfaction, and overall user experience.


